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INTRODUCTION 
 
 
 
Ireland is your source of world class software and service 
solutions.  Ireland has over 600 software companies, employing approximately 30,000 
people, generating 10% of Ireland’s exports with total annual revenues of £12billion.  Since 
the 1980’s; Irish companies established an excellent reputation delivering high quality 
software products, services and business solutions. 
 
The Irish software sector offers excellent opportunities to a broad range of organisations 
seeking leading edge innovative business solutions.  As the Trade and Technology Board of 
the Irish Government, Enterprise Ireland is the gateway for organisations looking for world 
class solution providers. Enterprise Ireland can introduce you to the providers that meet your 
specific strategic and business needs. 
 
This directory is a guide to help you identify and locate the most appropriate solutions from 
Ireland. 
 
 
 
 

 
 

* Note: Content Bespoke = Custom Content 



Learning Value Chain

CONTENT ENTERPRISE
SYSTEMS

AUTHORING &   
DEVELOPMENT 

TOOLS

Portal 
Integrators 

&
Distributors

MARKETS
•Learning Objects
•Lessons
•Units
•Modules
•Courses 
•Programs

•Non-credit/credit

•Certification
•Certificate
•Diploma
•Degree

•Technology
•Business
•Social Sciences
•Health and Medicine
•Personal interest
•Education
•Science

•Off the Shelf
•Custom
•Customized

•Consulting on strategy and deployment
•Instructional design
•Media design and development
•Custom content development
•Coaching, mentoring, instructing
•Teacher development
•Assessment & testing
•Localisation & globalisation
•Technical & support services

Corporate

Pharma

Financial 
Services

Education

Government

Professional 
Services

Public 
Services

Telecom 

Utilities

SERVICES

•Authoring tools
•Capture & edit
•Multimedia 
creation tools
•Design tools
•Html, java, xml, 
flash

•Learning mgt 
systems (LMS)
•Learning Content 
Mgt Systems 
(LCMS)
•Knowledge Mgt 
(KM)

•Community 
portal
•Business 
portal
•Domain 
specific portal
•ASP portal
•Intranet portal
•Affiliation 
portal

•Consulting co. 
integration
•Integration of 
multi source 
content
•Vertical 
market 
distribution
•International 
distribution

•Live learning
•Virtual classroom
•Course delivery
•Meeting and 
collaboration tools
•Threaded 
discussion tools
•Shared apps
•Audio video over ip

DELIVERY &
COLLABORATION 
TOOLS

•Client/server
•Peer to peer

Learning Specific Hardware•Wireless
•PDA Cell Phone

 

Irish Learning Technology Capabilities

CONTENT

Courseware &
Custom 
Content

ENTERPRISE
SYSTEMS

WBT 
Systems

DELIVERY &
COLLABORATION

TOOLS

Servecast

AUTHORING &   
DEVELOPMENT 

TOOLS

Learning 
Union

Portal 
Integrators 

&
Distributors

SERVICES

Transware

Learning Union

MARKETS

Learning Specific Hardware

Intuition

PulseLearning

Compupharma

Third Force 

Innerworkings

Intuition

Interactive 
Services

PrimeLearning

PulseLearning

Riverdeep 

Skillsoft

Intuition

Corporate

Pharma

Financial 
Services

Education

Government

Professional 
Services

Public 
Services

Telecom 

Utilities

Contact: Sharon Claffey Kaliouby; Vice President @ Enterprise Ireland           
617.235-1607 



IRISH LEARNING COMPANY PROFILES 
 
Advance Learning is a leading provider of vocational based skills online training and IT 
training courseware for the ICDL (International Computer Driving Licence), the most popular 
IT Desktop application skills qualification worldwide with over 7 million certified students.   Our 
winning approach reflects an unparalleled depth of educational experience, a solid network of 
partners and affiliates, a proactive business development strategy and an ongoing 
commitment to provide the best online training available.    
 
City-Learning;  Compliance is all about doing the right thing the right way. 
With City Learning’s suite of e-learning products and services, it’s possible to achieve and 
maintain the highest standards of compliance in a cost-effective way. 
 
CompuPharma is a global “Total Training Solutions” provider to the pharmaceutical, medical 
device and biotech industries. Solutions focus on both regulatory compliance and 
performance improvement and range from building and managing a training program from the 
ground up, carrying out GAP and Risk Analysis in order to update a current program or 
supplying content (e-learning or instructor-led). 
 

(e)Learning Union is a provider of e-learning content management solutions and services to 
Fortune 500 organizations and many vendors in the e-learning industry. Our solutions enable 
organizations to: 

- quickly source, integrate and rollout new training programmes using their existing e-learning 
platforms. 
- maximise the audience of their e-learning programmes by providing multiple modes of 
delivery for all training content e.g. offline, mentoring, online, referenceware. 
- optimise the use of business resources in line with business goals while training delivery and 
vendor management can be outsourced. 

Hibernia College was founded in 2002 to deliver innovative web-based educational 
programmes to the international market.  Utilisation of the Internet and other state-of-the-art 
technologies form the primary methodologies used to implement the company’s strategy of 
high quality, value-added, student-centred educational programmes.   
 
InnerWorkings provides performance capability solutions for the software industry, with a 
focus on moving software developers from knowledge to performance. The company’s 
flagship product, InnerWorkings Developer™, is designed to build and sustain measurably 
higher levels of performance capability in both software development teams and 
organizations. Our goal is to drive increased revenue and profit potential for customers 
through higher software development productivity. We also support an organization’s ability to 
attract, develop, motivate, organize, and retain talented developers. (ILA member) 
 
Interactive Services is a world leader in the development of custom Learning Solutions that 
solve real business challenges.  We offer a truly blended approach to learning, combining our 
expertise in eLearning with the most innovative applications of new media technology and 
traditional classroom solutions.  Our 70+ learning specialists based at our development center 
in Dublin, Ireland have delivered world class learning solutions to a global client base for the 
past 13 years.  (ILA member) 

 
Intuition is a professional education company, primarily focusing on financial markets, life 
sciences, computer literacy and the public sector. We provide a full spectrum of value-added 
products and services to support our customer learning requirements, including courses, 
learning services, software and custom solutions. (ILA member) 



 
Learnex was established in March 2003, LEARNEX has provided training solutions to the 
pharmaceuticals marketplace to enable improvement of organizational performance by giving 
employees the knowledge, skills, experience and confidence to carry out their roles 
effectively. 
 
MusiCan is an outstanding interactive multimedia resource for music education, harnessing 
an understanding and appreciation of music in a fun and engaging environment for students 
of all capabilities, backgrounds and special needs. Basic music skills are developed through 
interactive musical adventures bursting with songs, graphics, sounds, animation and 
interactive games. Software titles currently available for Kindergarten , Grade 1 and Grade 2 
operate on a number of delivery channels including Interactive Whiteboards, CD and by 
online subscription to schools and homes. 
 
TPrimeLearning.com™ is a leading global provider of corporate business skills eLearning 
solutions.  TPrimeLearning currently offers around 450 hours of eLearning in the areas of 
Sales, Project Management, Customer Care, Call Centre & Tele-Skills, Diversity, Writing & 
Communication, Personal Effectiveness, Team Building & Performance, Negotiation, Problem 
Solving, eMarketing, Finance, and Workplace Compliance. PrimeLearning courseware can be 
delivered across the Internet via an ASP model through the Prime eLearning system or can 
be hosted behind the firewall through the majority of leading LMS’s. PrimeLearning.com also 
can create customized eLearning solutions to client’s requirements 
 
PulseLearning is one of the world’s fastest growing and most successful eLearning 
corporations.  PulseLearning is a leading expert in the provision of regulatory compliance 
eLearning solutions for clients in the Life Sciences, Financial Services, and IT Industries.  
Their eLearning solutions target clients in those regulated industries where demonstrating 
competency in areas of compliance (statutory, industry, or company specific) is critical to 
satisfying audit requirements.  Established in Ireland in 1999, the company opened offices in 
the US and Canada in 2003, and in Australia in 2006.  (ILA member) 
 
Servecast is a provider of webcasting solutions to the enterprise, sports and media sectors. 
The Company’s Enterprise Media Studio product is a software platform, which enables 
enterprises to introduce webcasting as part of their training, communications and investor 
relation activities. The platform provides a suite of tools, which cover all aspects of the 
webcasting workflow, including content creation, delivery, measurement and management. It 
incorporates a number of key features, including high quality intranet delivery, advanced 
security and reporting and the ability to create training and communications webcasts without 
the need for any third party service providers. 

ThirdForce plc, is a global leader in e-learning software, delivering high quality learning and 
assessment experiences to individuals around the world. The company offers ordinary people 
the opportunity to learn how to use computers and the Internet and to become competent and 
confident with the technology that surrounds us all today. In a recent expansion, the company 
has created two new divisions, one focusing in the Basic Skills of literacy and numeracy and 
the other specialising in e-assessment.  ThirdForce plc, has extensive experience in 
managing and delivering e-learning initiatives around the world, providing solutions to over 
one million individuals in 5 languages, across Europe, the Middle East, Asia Pacific and Latin 
America.  

Thru-u.com is unlike any other form of e-learning. It combines first-class content with high 
quality visual imagery. Our continuous video delivery allows for human interaction throughout 
the training process and our innovative simulators add entertainment that is challenging and 
informative. This provides a whole new learning experience! Product categories include: 
Management, Safety, Mechanical, Electrical, Electronics and Instrumentation, Hydraulics and 
Pneumatics, Drilling, Completion and Production. 

 



Transware is a full-service provider of integrated localisation and globalisation services, 
offering our customers a single-source solution for meeting the opportunities and challenges 
of today’s multilingual marketplace. They have proven expertise in localising a wide range of 
e-learning materials, marketing materials and websites, whatever the source format and 
target language. (ILA member) 

WBT Systems develops and delivers highly effective learning and performance support 
solutions. Their solutions include not just powerful technology, but the expertise, consultation, 
services, and support to fully understand and meet their customer's business requirements.  
Utilizing the TopClass Suite, WBT delivers scaleable, proven results in the areas of sales 
productivity, performance enhancement, regulatory compliance and customer service, to 
some of the largest organizations in the world.  WBT's implementation experience spans a 
variety of industries, including manufacturing, financial services, healthcare, and 
pharmaceuticals. (ILA member) 

*Irish Learning Alliance is an alliance of leading Irish eLearning solution vendors. ILA member 
companies collectively have the capability to design, develop and deliver innovative, large 
scale learning projects. www.irishlearningalliance.com  

http://www.irishlearningalliance.com/
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